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Introduction 
Iddero Voice Control lets you control compatible Iddero products by voice using Amazon Alexa. 
 
The service must be activated for each Iddero device separately; an activation code is required for 
each device. To request activation codes, please contact our sales team: sales@iddero.com. 

Checklist 
Before requesting an activation code, make sure you meet all requirements: 
 

​ I have a compatible Iddero device: 
​VERSO+IP ​ ​     with firmware version 1.5 or later 
​VERSO+IP 2 ​ ​     with firmware version 3.0 or later 
​VERSO INDOOR​     with firmware version 3.0 or later 
​HC3-KNX​ ​     with firmware version 5.0 or later 
​HC3L-KNX​ ​     with firmware version 5.0 or later 
​ Iddero Home Server 3    with firmware version 5.0 or later 

​The device is linked to idderocloud and can be accessed over the Internet 
​ I have verified that the “Iddero Voice Control” skill is available in my region and appears when 
searching for it in the Alexa app 

Activation procedure 
1.​ Sign in to your idderocloud account 
2.​ Locate the device you want to activate the service for 
3.​ Click the microphone icon next to the device 
4.​ Click “Check firmware” 
5.​ If everything is correct, a field will appear where you can enter the activation code: enter the 

code and click “Activate service” 
 
Note: each activation code can only be used once. 
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From your idderocloud account, click the 
microphone icon next to the device you 
want to activate the service for. 

 

 
Click “Check firmware” to verify that 
everything is correct. 

 

 
Enter the activation code and click 
“Activate service”. 
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Next steps 
After activating the service, you must configure voice control. This is a very simple process that can 
be carried out either by the installer or the end user. Please refer to the quick setup guide available at 
the following link: 
 
https://www.iddero.com/files/VoiceControl_Quick_setup_en.pdf 
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